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SKAGWAY RESIDENT POLLING + SURVEY RESULTS (Feb – Apr 2019) 
(just the data, see full survey report for explanations and details) 

 
 

WHAT MAKES YOU PROUD TO LIVE IN SKAGWAY 
n = 48 residents, 87 answers, see full report for details 
 

 

 
 
MY QUALITY OF LIFE 
 
 

 
 

Challenges to feeling proud

2%

Good local 
government and 

services

3%

The economy is strong and 
Skagway’s residents are 

hard-working and 
business-minded.  

10%

Skagway Schools 
are wonderful. 

7%

It's safe and clean

3%

Skagway is a caring, friendly 
community, with supportive, 

close-knit people. We put aside 
differences to look out for each 
other. We are respectful of one 

another.

52% Skagway is multi-
generational with 

a rich history.

7%

Skagway’s beauty, 
scenery, environment, and 

location are amazing

15%
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Quality of Life Score

Rate your Quality of Life in Skagway 
on a scale from 1 to 10, 
where 1 = very poor and 10 = very good
n=106 residents

Average = 7.9
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THREE THINGS IMPORTANT TO MY QUALITY OF LIFE IN SKAGWAY 
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Skagway is dog-friendly

Local attitudes and freedom are appreciated

Skagway is multi-generational with a rich history

Skagway has quiet space, open space

There is a lot to do

Access to health care services is important

Difficulty finding housing is hurting community

Local government and community services are appreciated

Skagway has a beautiful natural environment

Access to good quality groceries and food is important

Clean air and water and an intact ecosystem are assets to maintain

Multiple transportation systems make for good accessibility

The strong tourism economy has created some tourism impacts to mitigate

Skagway is a small town that is safe and clean

Skagway's schools are great and it is a family-friendly town

The caring community and friendly people make this a great place

The economy is strong, there are business opportunities and jobs

Both indoor and outdoor recreation activities and facilities are excellent

Categories of Responses (see full report for details)

288 total responses

Positive Comment

Concern Comment
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PROJECT PRIORITIES 
 

Spend “City Bucks” to reflect your priorities 
 (each person got 10 pennies; 1 penny = $1 million city bucks) 

n = 76 residents  

Spending Project 

$1.00 Port Improvements 

99¢ Expand Recreation Center  

85¢ Construct 5-10 Dwelling Units of Permanently Affordable Housing  

82¢ Comprehensive Solid Waste Handling and Management Plan given Aging Incinerator 

79¢ Build Senior Center Open Year-Round & up to 6 Senior Apartments 

77¢ Open Space, Trail and Recreation Improvements 

69¢ Complete Garden City RV Park Relocation across Bridge  

69¢ Reduce Fossil Fuel Use, Enhance Air Quality   

53¢ Develop a Dual Use Voc-Tech Center and Maker-Space / “Fab Lab” 

48¢ Pedestrian Enhancements & Safety, Traffic Calming 

 

Vote for the 3 infrastructure projects or operating agreements you favor the most to improve 
Skagway’s capacity to handle summer visitor numbers.  

(“other” = ideas added by residents)                                                                                       n= 56 residents 

Votes Improvement 

28 Wastewater treatment plant assessment and capacity upgrades 

25 Better separation of tourist and industrial facilities/traffic  

24 Complete Pullen Creek walking path from Congress Way to City Hall  

17 Operators develop and commit to Tourism Best Management Practices agreement  

15 Better pedestrian street crossing control management along Broadway 

10 Better wayfinding signage around/to docks and through town 

1 Other: Walking visitor information officer or walking police officer 

9-10 Other: Swimming pool (small) for PT and health ailments 

8-9 Other: More restrooms in town (not just waterfront) 

6 More restrooms around waterfront 

7 5th berth off Ore Dock 

5 
Relocate Pullen Creek RV Park (not pond & parkland). New uses include space for locally-owned 
businesses, bus management, restrooms (more), and boat moorage. 

1 Other: Building new Tourist RV Park 

4 Other: Shut down Broadway Street to vehicle traffic 

3 Other: Recycling of tin, plastic, paper 

2 Other: Composting facilities 

1 Other: A brochure/campaign for independent visitors/travelers about visitor etiquette 
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38%

27%

27%

7%

A.     Skagway has about all the cruise ship passengers it can handle.

B.     Skagway has more cruise ship passengers than it can handle.

C.     Skagway can handle a few more cruise ship passengers.

D.     Skagway can handle substantially more cruise ship passengers.

How do you think the volume of cruise ship tourism compares to Skagway’s
capacity to handle cruise visitor volume?

CRUISE SHIP CAPACITY 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 


